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Unlocking your Digipass

If your Digipass is locked, system will display:

	 "PIN LOCKED" followed by
	 "UNL = 9999999" (a 7 digit number) 

For unlocking your Digipass, please follow the steps bellow:

1.	  Call ADBHELPDESK (+32/03/2047444)

2.	 ADBHELPDESK will ask for your unlock code

	 Push the           button to activate the Digipass. 

	 System will display:

	 "PIN LOCKED" followed by
	 "UNL = 9999999" (a 7 digit number) 

	 Give this number to ADBHELPDESK

ADBHELPDESK will inform you that an “unlock-code” will be sent by mail to your personal address. 
On receipt of this letter please follow instructions as mentioned bellow:

1.	 Unlocking your Digipass

	 1.1. Push the           button to activate the Digipass.

	 System will display:

	 "PIN LOCKED" followed by
	 "UNL = 9999999" (a 7 digit number)

	 1.2. Press the           button

	 System will display:

	 "UNLOCK CODE"
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2.	 Unlocking your Digipass

	 2.1. Enter your unlock code

	 2.2. Press the           button

	 System will display:

	 "OK"

	 System will display:

	 "NEW PIN"

3.	 Unlocking your Digipass

	 3.1. Enter your new PIN-code

	 3.2. Press the           button

	 System will display:

	 "REPEAT PIN"

	 3.3. Enter your new pin-code again.

	 Press the           button

	 System will display:

	 "OK" and switch off automatically
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